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Welcome back to ILTACON! Our team is excited to connect with you this week. We have much to 

celebrate and even more to share with you. As Intapp continues to grow, we continue to make 

significant investments in enhancing our solutions, building new software that extends our client 

success platform vision, and expanding the service and support available to our customers.  

 

It's no secret that the industry faces new demands. Clients are asking for more from their law 

firms. And they aren’t shy about changing firms that aren’t delivering — often without notice. To 

remain competitive, firms must not only offer exceptional service, they also must demonstrate true 

industry expertise, delivered in close partnership with their clients. 

 

To win today, firms must provide a superior experience and deliver successful outcomes — 

clients need to feel like they can trust their firms to understand them, to be their true ally, 

and to work transparently and efficiently. (These are the same principles we strive to apply 

in our own customer partnerships.) 

 

At Intapp, our vision is to transform and enhance your firm’s ability to meet these 

challenges, with innovative, integrated software solutions that help you:  

 

• Develop and win more business 

• Scope and price matters 

• Document client requirements and expected outcomes  

• Clear conflicts and address compliance requirements (including AML) 

• Enhance matter team execution and efficiency 

• Deliver expected outcomes and more closely collaborate with clients 

• Monitor financial performance and manage risk throughout the lifecycle 

  

There’s tremendous opportunity for IT, risk, finance, business development, 

marketing and other operational leaders to play a critical role in the equation. 

 

To support you, Intapp builds on an unmatched record of bringing 

meaningful innovation to existing software categories, establishing 

entirely new categories, and applying cutting-edge technologies —  

all specifically designed to work in real-world law firm environments 

 

And, as you’ll see this week, we’re at it again.  

 

I hope you’ll take a moment to read 

about our latest developments and 

connect with us here at ILTACON.  



Enjoy fine wine, among the finest company. 
 

Wednesday at 5 pm.      By Invitation Only.      RSVP Required. 

Thirteenth Annual  

ILTA Wine Tasting Reception 
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ILTACON Forecast: 

The Future of Client Success 
The Future of Client Success 

Intapp continues to set new standards for innovation 

and quality across multiple software categories, both 

on premises and in the cloud. 

As a software delivery model, the cloud offers real and 

significant advantages to IT and business users alike — 

including smoother upgrades, faster innovation, easier 

integration, and seriously strong security. 

Last year, we’re introduced cloud versions of Intapp 

Open (for intake, conflicts, terms of business, and  

experience management) and Intapp Time.  

 

These solutions offer what you’d expect from modern 

cloud solutions, like: strong security, high performance, 

uptime monitoring, disaster recovery, and more. 

This year we’ve added Intapp Flow and Integrate to the 

mix, and achieved ISO 27001 certification for our cloud 

solution portfolio (including validating  compliance with 

cloud-specific information security controls ISO 27017 

and ISO 27018). 

Whether you see clouds on your immediate horizon, or 

prefer to stay put on premises just a little while longer, 

Intapp continues to offer software, service and support 

designed to help you and your firm reach new heights. 



 

...with heavy 

Security 



For nearly two decades, Intapp has enabled law firms to manage 

their business more effectively, to address client requirements 

more consistently, and to enhance the ways they work in re-

sponse to critical trends impacting a highly competitive market. 

Offering a unique solution set and acting as a trusted advisor, 

Intapp has seen significant adoption and success — growing to 

serve over 700 customers, including some of the largest and 

most accomplished firms in the world. 

Our growth has been achieved because of a commitment to 

continuous investment in innovation and customer success.  

And now, we’re taking this commitment to the next level —

enabling the next phase in the evolution of the professional  

services industry — the intelligent firm. 

 

Intapp is focusing the industry’s most accomplished cognitive 

computing experts on leveraging the most sophisticated artificial 

intelligence technologies to build and extend the most advanced 

industry-specific AI software solutions on the market. 

And this innovation is already here. Today, advanced Natural 

Language Processing and Machine Learning capabilities have 

been integrated into our existing software (with completely new 

and exciting solutions in the works).  

All of these efforts enable firms to achieve even greater visibility, 

insight, control and profitability. Because Intapp addresses the 

entire client lifecycle from business development to service  

delivery — maximizing client and firm success alike. 

Intapp’s unique AI vision is unlocking unique potential —  

the power of the intelligent firm. 

The Firm 
of the Future 
 
 

Intelligence Applied 
































